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11.5 million adults still lack one or more basic digital skills

Source: Consumer Digital Index, Lloyds Banking Group/Ipsos MORI, 2017Data: % that have all five basic digital skills



Charity and digital social change organisation.
Better lives through digital.

Digital inclusion.
Social outcomes through digital.



A big club with a shared vision



Network





Government

Non Government

PARTNERSHIP



Economic & Social Benefits
• For Government
• For Society
• For the person

• Value all along the chain



2.3m+

People 
supported to 
gain better basic 
digital skills

92%

Have 
improved 
their quality 
of life

Have 
progressed 
onto jobs or 
feel more 
employable

Feel more in 
charge of their 
finances and 
able to manage 
their money 

48%

62%



People 
supported in 
2016-17

Reduced calls 
and visits to 
Gov; channel 
shift

Savings to Gov due to 
channel shift of these 
people

38%

278,588

£37.4m

£15 per 
person



168,560 People
have moved into

employment
saving Gov

£1.36bn





Understanding their 
situation, needs, barriers.

Identify how digital could 
help achieve a personal 
outcome and work with 
them at their pace to 
achieve that outcome.

Informal, supportive. Based 
on relationship.

Put the person at the centre.



Sometimes say “get online” 
– but mean get a job, or 

apply for welfare, or get in 
touch with family, or feel 

less lonely



Digital is a foundation for 
wider resilience

Not just about skills
build independent users

enable and empower people to better 
look after themselves

“teach a person to fish”



Goal of independent 
and confident internet 

users

We seek to enable 
and empower



Let’s Just Do It
   Network: ‘a big tent’; volunteers very important 

Embed: embed within other activities (job clubs, 
disability charities), not bolt-on
Access: Ask Telecoms Companies to provide a free (or 
sustainable and affordable) access offer for low 
income excluded people.
Be Ambitious.



Working together makes 
good things happen

Thank You
@anikacz


