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UK FACTS, STATS + CLOSING THE GAPS
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11.5 million adults still lack one or more basic digital skills
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Data: % that have all five basic digital skills
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Source: Consumer Digital Index, Lloyds Banking Group/Ipsos MORI, 2017



Charity and digital social change organisation.
Better lives through digital.

Digital inclusion.
Social outcomes through digital.
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Using your computer or device
» Using a keyboard

¢ Using a mouse

» Using a computer

Online Basics

¢ Using the internet

* Completing online forms
» Using email
More internet skills

» Online shopping
« Socialising online
» Using Facebook

Online Safety

» Keeping your
information safe online

 Staying safe online

learn
. (&M Finding a job online
Improving your my way « Job hunting online

health online « Using Universal Jobmatch
« Job interviews

e GP services online
» Using NHS Choices

Www.learnmyway.com

Public services online

« Introduction to public services online
* More about public services online

* How to use Universal Credit

Managing your
money online

» Online banking

* Making money work

- Learner
@  Mobile Data _
— Optimised Analysis



ini ' Department
Cereren e | Departmant sty ot o, Dot
Media & Sport ustoms for Education Local Government | Pensions

o o NHS

Cabinet Office

jobcentreplus

Government Digital Service England
nline Centres

-

Network @ Foundation
RELTEE
(W 7%

@0 BRITISH
RELIEF &
. Sunderland " BIG
%WY\MA City Council BTQ F"”"‘. ﬂﬂ&g&%}o%'r“. U

®® COUNCIL
‘ ‘ FUND
ADNZF —-— /\ SCVO
e-an E E TOWER HAMLETS GO gle Tal kTalk
DU @ aA  EJuk

Waifrose *BARC[AYS Jage UK John Lew:s Partnership Advice Service

Good Things

Kﬁ& LeedS \*) THE PRINCE’S

COUNTRYSIDE




Economic & Social Benefits

* For Government
* For Society
* For the person

* Value all along the chain
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gain better basic
digital skills
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able to manage
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: 168 560 Peoplei

have moved into
employment
savmg Gov

- £1.36bn

Foundation
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Jobs and skills package - Understanding Job hunting online

Understanding job hunting online

Understanding job hunting online
Welcome to the Understanding job hunting online course.

Please select a module you want to do, then select the Next button.

O Understanding job hunting online quiz

&8

Welcome to
How to...Universal
Jobmatch

HTML5 0.2.0 Build htmi

The audio Is turned off

If you would like the text on screen to be read out
to you please turn the audio on below; and then
select the Start button.

@ Tum audioon '« Tum audio off
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LLOYDS BANK UK CONSUMER DIGITAL INDEX 2016

£ /44

is the average annual saving for online consumers in the UK

This figure is £516 a year on average for low-income consumers
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Underst
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Put the person at te

?uld
ieve a personal
'utco}! e and work with
them ‘at their pace to
achieve that outcome.

Informal supportive. Based
lationship.




Sometimes say “get online”

— but mean get a job, or

apply for welfare, or get i

touch with family, or fe
less lonely
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Digital is a foundation for
wider resilience

Not just about skills
build independent users
enable and empower people to bet
look after themselves

“teach a person to fish
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Goal of independent
and confident internet
users

We seek to enable
and empower
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Network: ‘a big tent’; volunteers very important
Embed: embed within other activities (job clubs,
disability charities), not bolt-on

Access: Ask Telecoms Companies to provide a free (or
sustainable and affordable) access offer for low
income excluded people.

Be Ambitious.
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Working together makes

good things happen

Thank You
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