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Mental Health 
Condition





●Attention span 

●Memory 

● Impulsivity 

●Planning and problem solving 

Mental health problems can affect...



●Choosing services

●Using services

●Paying for services

“The whole process and 
comparison is complex enough - 

let alone with a brain that 
cannot work out or deal with 

getting up and making a cup of 
tea in the morning.”



●Choosing services

●Using services 

●Paying for services

“The anxiety at having to pick up 
the telephone causes me so much 
distress that it can often take me 
weeks to build up enough courage 
to make a call. Worse still, it can 
take even more weeks to recover 
from.”





●Choosing services

●Using services 

●Paying for services

“I am far from stupid; I can even 
make sense of tax returns, but 

gas, electric and water bills, not a 
chance.”

“I find my mobile bill the 
hardest to understand, so 

many hidden charges.”










